Five reasons why
assembly houses
love working with
HUBER+SUHNER

hubersuhner.com
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Scrimping on costs today can
prove expensive in the long run

Customer requirements are becoming
ever more numerous, challenging and
specific: a development that places
assembly houses in a challenging competitive environment. Customers want ever faster
lead times, competitive prices and a large
selection of products. At the same time,
global competition, price pressure from
end users and high product and service
expectations make the situation ever
more difficult for assembly houses.
Through its product range, HUBER+SUHNER
addresses exactly these challenges and
enables fiber optic assembly houses not

only to survive and remain ahead of
the competition, but also to boost their
business. By working with HUBER+SUHNER,
they can offer their customers a wider
range of products, differentiate themselves
from the competition and explore new
markets.
HUBER+SUHNER places great value on
its fiber optic products: discover the five
reasons why assembly houses love
working with HUBER+SUHNER and how
scrimping on costs today can prove
expensive in the long run.

Total vertical integration: from single components
to complex cable systems
Reason 1
Innovative and high-performing fiber optic components
Reason 2
More than 30 years of expertise in technical support and tools
Reason 3
Flexible manufacturing
Reason 4
Availability and global presence
Reason 5
3

Total vertical integration:
from single components to
complex cable systems
Reason 1
The vertical integration of HUBER+SUHNER allows full control of products and services,
starting with in-house injection moulding for the manufacture of housings and other plastic
parts for connectors. HUBER+SUHNER also has manufacturing capabilities and possesses the
designs for leading fiber optic connectors, such as LC, SC and E-2000TM, as well as for pigtails,
standard assemblies and advanced cable systems with up to 288 fibers. By operating its own
fiber optic cable manufacturing plants, HUBER+SUHNER ensures compatibility and optimised
processes.
HUBER+SUHNER also offers tools and technical support, as well as a rapid pace of innovation,
high quality standards, guaranteed availability and automated business processes. This
allows assembly houses to focus on their own customers.
Finally, HUBER+SUHNER provides system solutions for data centers and full optical switches,
and supports customers with end-to-end solutions. All of which truly makes HUBER+SUHNER
a one-stop shop!

The pyramid below illustrates
the vertical integration that
HUBER+SUHNER offers to
fiber optic assembly houses.
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Innovative and high-performing
fiber optic components
Reason 2

The innovative and high-performing fiber optic connectors, adapters and cables from
HUBER+SUHNER are specially designed to be quickly terminated, easy to use on site, reliable
and future-proof. The products listed below represent the basic offering from HUBER+SUHNER
for fiber optic assembly houses. HUBER+SUHNER adds value to the standard products by
making them exceptionally easy, safe and secure to assemble and install.

LC

SC

E-2000TM

Copied many times,
never achieved:
the push-pull
mechanism patented
by HUBER+SUHNER
allows simple installation combined with
maximum density.

MTP®

Supplied by
Fiber optic cables
HUBER+SUHNER for
more than 25 years, the
SC is now available in
a one-piece design,
providing a stable and
reliable connection and
a simplified termination
process.

HUBER+SUHNER is a
reliable source for
MTP components,
from connectors
to adapters and
cleaning tools.

Fiber optic cables from
HUBER+SUHNER provide
dedicated product
solutions for market
niches and specific
applications, both indoor
and outdoor. Most
products are CPR rated.

For the most optically
demanding applications, the E-2000 from
HUBER+SUHNER always
excels – excellence in
design and manufacturing processes
included.
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More than 30 years of expertise
in technical support and tools
Reason 3

The core business of fiber optic assembly houses involves the fast, efficient and customised
termination of fiber optic cables. This requires a deep knowledge of the associated processes,
which is something shared by all professional assembly houses. However, there are times
when technical support may be needed. In these cases, HUBER+SUHNER stands apart from
the competition, thanks to over 30 years of technical development and manufacturing
expertise in fiber optic connectivity:
• Consulting: process consulting on existing machine parks and processes,
irrespective of the supplier
• Tools: components and accessories for machine parks which can also be rented if
required only on a temporary basis
• Knowledge transfer: HUBER+SUHNER can provide support and ensure a smooth ramp-up
when introducing a new supplier or if issues arise with existing processes.
HUBER+SUHNER also offers the opportunity for assembly houses to become a certified
Local Assembly Shop (LAS). This provides a number of additional benefits:
• Access to the full product range of HUBER+SUHNER
• Annual technology exchange
• Continuous improvement of existing processes
• Marketing rights for the HUBER+SUHNER brand in combination with
HUBER+SUHNER products
• Annual qualification process including an official certificate
• Rapid response times for technical questions with a guaranteed initial reply
within 24 hours, and a target of providing troubleshooting on site within 72 hours
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Flexible manufacturing
Reason 4

To ensure that regional requirements are fulfilled, HUBER+SUHNER operates its own
manufacturing plants across the entire world. Assembly houses can benefit from this
production network to support highly demanding projects or overcome challenges,
such as large tenders or scarce resources. HUBER+SUHNER can act as a contract
manufacturer, which enables assembly houses to bid on larger projects and gives them
more room to manoeuvre.
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Availability and global presence
Reason 5

Through its global presence, HUBER+SUHNER not only guarantees the fastest availability of
products and services, but also best-in-class support at all its locations. This presence enables
the group to provide assembly houses with the highest level of local support, including
Research and Development, Application Engineering, local production and warehouses
worldwide. Thanks to its global network, HUBER+SUHNER can act quickly and is always close
to its customers.

North America
– Sales and support team
– Local production
– Application Engineering
– 2 warehouses

Northern Europe
– Sales and support team
– Application Engineering
– 1 warehouse

Germany, Austria,
Switzerland
– Sales and support team
– Local production
– Research & Development
– Application Engineering
– 3 warehouses

South America
– Sales and support team
– Local production
– Application Engineering
– 1 warehouse
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South Asia
– Sales and support team
– Local production
– Research & Development
– Application Engineering
– 1 warehouse

Eastern and
Southern Europe, Africa
– Sales and support team
– Local production
– Application Engineering
– 2 warehouses

North Asia
– Sales and support team
– Local production
– Research & Development
– Application Engineering
– 2 warehouses

Australia and
Southeast Asia
– Sales and support team
– Local production
– Application Engineering
– 2 warehouses

To guarantee maximum availability and short delivery times, HUBER+SUHNER defines
customised product portfolios within specially segmented supply chains. Each specific
product portfolio is then assigned the most suitable supplier plant or hub, based on the
supply chain segmentation, lead time and customer location.
HUBER+SUHNER has established an external delivery hub for standard components. This hub
guarantees same-day shipments for orders placed before 4 p.m. (CET). Several standard
items are assigned to this hub.

HUBER+SUHNER
logistics hub
– Located near Munich/Germany
– 3060+ standard items
available from stock
– Delivery from hub within 2-5 days
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Scrimping on costs today can
prove expensive in the long run

In today’s competitive market in which customers expect cheap connectivity, price pressure
is becoming ever more severe. Nevertheless, it is worth spending that little bit more to install
powerful, reliable and secure connections.
The total downtime cost of a failed data center link is estimated at around USD 10,000 per
minute, depending on the business field. But what is the real impact of a failed connection?
The following example, based on an incident in the aviation industry in 2017, shows the
consequences of a failed connection:

• Airline faces a 15-minute power outage in a data center.
• The initial impact is that there are no flight services.
The operational disturbance results in:
• Stranded passengers, bad public relations and reputational damage
• Lost time for passengers and the airline
• Costs for additional staff and overtime, parking and reimbursement
In numbers, the 15-minute power outage could lead to:
• Cancellation of up to several hundred flights, with 75,000 people being stranded
• USD 100-140 million in compensation
• USD 40 million in lost revenue

Today, most businesses are heavily dependent on data traffic, so even the smallest
network issues can have a huge impact on operations. The use of reliable components
is an important prerequisite for ensuring reliability and security for customers.
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The next steps for boosting your
business with high-performance
fiber optic components from
HUBER+SUHNER

Contact us:
fiberconnectivity@hubersuhner.com

Visit us:
hubersuhner.com/fiberconnectivity

Follow us:
LinkedIn
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HUBER+SUHNER is certified to ISO 9001, ISO 14001, IATF 16949 and IRIS.
Waiver
The facts and figures provided herein are for information only and do not represent any warranty of any kind.
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